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Kushtet e Pergjithshme te biznesit
/ General Terms of Business

01 qéllimi i aplikimit dhe
termat / Scope of
application and terms

Kéto kushte té biznesit zbatohen ndérmjet
bio.inspecta / q.inspecta dhe klientéve té sa;.
Ato aplikohen pér inspektim/certifikimin dhe
shérbimet e tjera pérvec rasteve kur kushte té
tiera jané dakortésuar me shkrim ose jané té
detyrueshme me ligj. / These Terms of Business
apply between bio.inspecta/q.inspecta and its clients.
They apply to inspection/certification and other services
unless other terms have been agreed in writing or ae
compulsory in law.

02 Parimet bazeé / Basic principles

Baza e kontratés éshté shérbimi specifik i
kérkuar nga klienti. Klienti deklaron se ai/ajo ka
njé kopje té rregulloreve apo standartit
pérkatés, éshté i njohur me dispozitat e tij dhe
éshté né pérputhje me to. Versioni i
detyrueshém i cili aplikohet né njé moment té
caktuar né kohe mund té merret né cdo moment
nga autoriteti apo organizata pérkatése. Eshté
detyra e klientit t& géndrojé i informuar pér cdo
ndryshim né rregullore apo standate pa gené i
nxitur pér kété. / The basis of the contract is the
particular services required by the client. The Client
hereby declares that s/he has a copy of the relevant
regulations or standards, is familiar with their provisions
and complies with them. The binding version applicable at
a given time can be obtained at any time fromthe relevant
authority ororganization. Itisthe Client’s responsibility to
keep him/herself in- formed of any changes in the
regulations or standards without being prompted to do
so.

03 T& drejtat e klientit / Rights of
the Client

Mbajtésit e njé certificate bio.inspecta /
g.inspecta mund ta pérdorin kété certificate pér
géllimet e tyre té€ biznesit gjaté periudhés sé
vlefshmérisé. Ata kané gjithashtu té drejté té
pérdorin shenjat pérkatése té& inspektim
certifikimit sipas dispozitave té seksionit 10. /
Holders of a bio.inspecta/q.inspecta certificate may use this
certificate for their business purposes for the period of its
validity. They are also entitled to use the corresponding
inspection and certification marks in accordance with the
provisions of Section 10.

04 Detyrimet e Klientit / Duties of
the Client

Klienti angazhohet se ai/ajo &shté i gatshém ti
paragesé inspektoréve / auditoréve né ményré té
hapur dhe té vérteté informacion mbi té gjitha
géshtjet e brendshme té biznesit g€ jané té
réndésishme pér vlerésimin e statusit té
inspektimit dhe certifikimit. Klienti duhet té
njoftojé bio.inspecta / q.inspecta brenda 30 ditéve
pér ¢do ndryshim zyrtar si¢ jané ndryshimet ne
adrese, ndryshimet strukturore dhe organizative.
| The Client hereby declares that s/he is prepared to
provide the inspectors/auditors openly and truthfully with
information on all internal business matters that are
relevant to the assessment of inspection and certification
status.

The Client must notify bio.inspecta/q.inspecta within 30
days of any formal changes such as changes of address,
mergers,organizational changes or takeovers.

Klient angazhohet / The Client undertakes:

B té& pajtohet me rregulloret aktuale, me
dispozitat ligjore né fuqgi, me standardet dhe
udhézimet gé jané deklaruar té detyrueshme,
dhe té harmonizojé té gjitha operacionet e tij /



saj, si dhe hapat e prodhimit dhe pérpunimit
me ato dispozita / to comply with current
regulations, with statutory provisions in force, and
with the Standards and Instructions that have been
declared binding, andto align all his/her operations as
well as production, and processing steps with those
provisions.

B t& mirémbajé vazhdimisht t& gjitha
regjistrimet dhe dokumentat e kérkuara mbi
nj¢ bazé té sakté dhe té€ vérteté. / fto
continuously maintain all necessary journals and
lists on an accurate and truthful basis.

B i sigurojé stafit té bio.inspecta / g.inspecta né
¢do kohé dhe pa kufizime, hyrjen né vendet
e punés; llogarité, regjistrimet, dokumentet e
nevojshme, dhe té lejojé marrjen e mostrave
/ to grant the staff of bio.inspecta/q.inspecta, at any
time and without restriction, access to places of
work and to the accounts and all necessary joumals,
records and documents, and to allow sampling.

B té sigurojé né té njéjtin nivel dhe géllim akses
pérfagésueséve té autoriteteve qeveritare
dhe trupave té akreditimit qé mbikéqyrin
punén e bio.inspecta / g.inspecta . / to grant
the same level and scope of access to
representatives of government authorities or
accreditation bodies that supervise the work of
bio.inspecta/q.inspecta

B té njoftojé menjéheré dhe me shkrim, cdo
ankesé té paléve té treta né lidhje me
pérpuethshmériné e produktit / to notify,
immediately and in writing, any complaints of third
parties relating to product conformity.

B té njoftojé menjéheré dhe me shkrim, cdo
situate/ngjarje e cila mund té pérfagésojé njé
shkelje t& mundshme té standatit / to notify,
immediately and in writing, any events which could
represent a possible infringement of standards.

B té paguajé pér shérbimet e dhéna nga
bio.inspecta/q.inspecta sipas Listés pérkatése
té tarifave né fuqi (shih seksionin 6). / topayfor
the services provided by bio.inspecta/ q.inspecta in
accordance with the current price (see Section 6).

B {é paguajé pér kostot e punés shtesé (sipas
Listés sé& Tarifave né fuqi né até moment),
analizat laboratorike, késhillim ligjor si dhe
shpenzime shtesé té ngjashme té
bio.inspecta/q.inspecta, nése kéto kosto
krijohen nga shkeljet e rregullores apo
detyrimet e késaj kontrate té klientit / to pay the
costs of additional work (in accordance with the
pricelist valid at that time), laboratory analysis, legal
advice and similar additional expenditure of
bio.inspecta / q.inspecta, if these costs arise from
his/her infringement of the regulations or of his/her
obligations under this contract.

Klienti duhet té& pércaktojé njé person pérgjegjés
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pér komunikimin me bio.inspecta/q.inspecta /The
Client must designate a responsible contact person for
communication with bio.inspecta/q.inspecta

05 Te drejtat dhe detyrimet e
bio.inspecta / gq.inspecta /
Rights and duties of bio.inspecta
/q.inspecta

05a Konfidencialiteti dhe mbrojtja e té
dhénave / Confidentiality and data protection

| gjithé informacioni i marré nga bio.inspecta /
g.inspecta klasifikohet si sekret biznesi dhe
trajtohet né ményré rigoroze si konfidencial.
Detyrimi pér konfidencialitetin nuk aplikohet pér
(i) organet zyrtare té ngarkuara me zbatimin, (ii)
organizatat e akredituara té inspektimit té cilat
jané nénkontraktuar pér té kryer veprimtarité e
inspektimit dhe (iii) mbajtésit e
Standarteve/Labels nén té cilat klienti tregton
produktet. Klienti autorizon bio.inspecta /
g.inspecta té perdoré/shperndaje té dhénat e
fituara né formé té anonime pér géllime
kérkimore ose analiza té tregut.

/ All data acquired by bio.inspecta/q.inspecta is classified
as a business secret and treated as strictly confidential. The
obligation to maintain confidentiality does notapplyin
relationto (i) official bodies chargedwith enforcement, (ii)
accredited inspection organizations thatare
subcontractedto carry outinspection activities, and (iii)
label holders underwhose labelthe client markets the
products. The Client authorizes bio.inspecta/q.inspecta
to pass on acquired data in anonymized form for
research purposes or market analysis.

Me qéllim té thjeshtimit t& proceseve
administrative dhe sigurimit e cilésisé sé
klientéve, bio.inspecta / g.inspecta ofron Mjete
Online si njé shérbim.

Kur pérdoren kéto Mjete Online, adresa e klientit
dhe detajet e gertifikimit mund t& aksesohen nga
konsumatorét. Konsumatorét lejohen té pérdorin
té dhénat e aksesuara vetém pér géllime té
sigurimit té cilésisé dhe pér té thjeshtuar proceset
e brendshme té biznesit. Ata marrin pérsipér té
pérdorin té dhénat né pérputhje me Kushtet e
pérdorimit. Kushtet e zbatueshme té pérdorimit
pér Mjetet Online formojné njé pjesé integrale té
Kushteve té Pérgjithshme té biznesit dhe
zbatohen pér té gjithé pérdoruesit shérbimeve
online. / Forthe purpose of simplifying administrative
processes and supporting customers’ quality assurance,
bio.inspecta/q.inspecta offer Online Tools as a service.
When these Online Tools are used, the Client’s address
and certification details can be accessed by customers.
Customers are permitted to use the data they have
accessed only for quality assurance purposes and to simplify
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internal business processes. They undertake to use the
data in accordance with the Conditions of Use. The
applicable Conditions of Use for Online Tools form an
integral part of the General Terms of Business and apply
toallusersoftheon line services.

Certifikatat e |léshuara paraqiten né njé platformé
online dhe jané té aksesueshme publikisht. Kur
pérpunojné té dhéna personale né kontekstin e
marrédhénies kontraktuale, palét né kontraté
marrin pérsipér t& veprojné né pérputhje me té
gjitha dispozitat e Aktit Zviceran pér Mbrojtien e
té Dhénave (DSG) dhe, kur éshté e aplikueshme,
Rregulloren e Pérgjithshme t&€ BE-sé pér
Mbrojtjen e t&€ Dhénave (GDPR) dhe rregulloret e
tiera t&é mbrojties sé té dhénave té ndryshuara
kohé pas kohe. Palét né kontraté gjithashtu
marrin pérsipér té aplikojné té gjitha masat e
nevojshme teknike dhe organizative té sigurisé
sé té dhénave.

The certificates issued are displayed in an online certificate
pool and are publicly accessible.

When processing personal data in the context of the
contractual relationship, the parties to the contract
undertake to comply with all the provisions of the Swiss
Data Protection Act (DSG) and, where relevant, the EU
General Data Protection Regulation (GDPR) and other
data protection regulations as amended from time to
time. The parties to the contract also undertaketoputall
necessary technical and organizational data security
measures in place.

Nése pérdoren teknologji té tjera informacioni pér
komunikim apo transmetim t&€ té dhénave,
politkat e privatésisé sé kétyre ofueséve
aplikohen. Versioni i fundit i deklaratés sé
privatésisé qé éshté né dispozicion né fagen e
internetit t& bio.inspecta / g.inspecta bén pjesé né
kéto Kushte té& Pérgjithshme té Biznesit. Té
dhénat personale né té cilat bio.inspecta /
g.inspecta siguron qgasje gjaté marrédhénies
kontraktuale éshté procesuar vetém pér qgéllimin
e kryerjes sé& késaj marrédhénie kontraktuale.
Brenda kontekstit t& marrédhénies kontraktuale,
klienti shprehimisht autorizon bio.inspecta /
g.inspecta pér té dérguar komunikime zyrtare né
adresén e postés elektronike té kétij klienti
pérmes gazetave ose postave té informacionit.
Palét né kontraté gjithashtu marrin pérsipér té
kérkojné qé ¢do marrés i t&€ dhénave personale té
veprojé né pérputhje me kérkesat e mbrojtjes sé
té dhénave dhe konfidencialitetit té t& dhénave té
DSG dhe GDPR. / If other information technologies
are used for communication of transmission of data,
the privacy policy of these providers applies. The latest
version of the privacy statement which is available on
bio.inspecta / q.inspecta’ s website forms part of these
General Terms of Business. Personal data to which
bio.inspecta / q.inspecta/ obtains access in the course of
the contractual relationship is processed solely for the
purpose of performance of this contractual relationship.
Within the context of the contractual relationship, the
client expressly authorizes bio.inspecta/q.inspecta to send

official communications to this client’s email address via
newsletters or information mailings. The parties to the
contract also undertake to require any recipients of
personal data to likewise comply with the data protection
and data confidentiality requirements of the DSG and the
GDPR.

5b  Lirimi nga detyrimi | sekretit zyrtar /
Release from duty of official secrecy

Klienti liron organet zyrtare qé jané né posedim
té informacionit t€ nevojshém pér procesin e
inspektimit dhe monitorimit nga detyra e sekretit
zyrtar né lidhje me bio.inspecta / g.inspecta. Té
dhénat nga sondazhet e koordinuara té té
dhénave té operatorit bujgésor jané né
dispozicion té bio.inspecta / qg.inspecta. / The
Client releases official bodies which are in possession of
information necessary for the inspection and monitoring
process from the duty of official secrecy in relation to
bio.inspecta / q.inspecta. Data from the coordinated
agricultural operator data survey is available to
bio.inspecta/q.inspecta.

05c¢ E drejta e informimit / Right to
information

bio.inspecta / q.inspecta mund té njoftojé autoritetet
/ organet kompetente pér shkeljet e rregullave
ligiore ose standardeve qé& jané deklaruar té
zbatueshme ose té ngrejé akuza penale né lidhje
me kéto shkelje.

Né ményré qé té sigurohet gé blerésit e mundshém
jané té informuar né ményreé té sakté, bio.inspecta /
g.inspecta mundet qé né rastet e térhegjes sé
certifikimit, moscertifikimit ose térhegjes sé Shenjés
sé certifikimit / Labels té publikojé detajet e
nevojshme. / bio.inspecta/ q.inspecta may notify the
competent authorities / bodies of infringements of
statutory regulations or standards that have been declared
applicable or press criminal charges in respect of such
infringements. In order to ensure that possible purchasers
are accurately informed, bio.inspecta/q.inspecta may in
cases ofwithdrawal of certification, non-certification or la-
bel withdrawal pass on and publish the necessary details.

05d Shérbimet / Certifikimi / Sanksionet
/ Services / certification /sanctions

bio.inspecta / g.inspecta kryen shérbimet e
kérkuara nga klienti. g.inspecta nénkontakton
komisione pér inspektim, certifikim dhe shérbime
té tjera tek bio.inspecta. bio.inspecta AG mund té
nénkontraktoje tek trupa té autorizuara inspektimi
dhe certifikimi shérbimet e ndérmarra né Zvicér
apo jasht. / bio.inspecta/q.inspecta carry out the
services ordered by the Client. q.inspecta subcontracts
commissions for inspection, certification and other
services to bio.inspecta. bio.inspecta AG can subcontract
to authorized inspection / certification bodies the services
rendered in Switzerland and abroad.



Nése rregulloret dhe standartet té cilét jané
deklaruar si té aplikueshme jané plotésuar,
bio.inspecta/q.inspecta léshon certifikatén dhe
konfirmim me shkrim pér inspektimin. Nése
standartet nuk jané zbatuar plotésisht,
bio.inspecta/q.inspecta mund té vendosé
sanksione dhe té specifikojé afate brenda té
ciléve difektet duhet té korigjohen. / Ifthe statutory
regulations and the standards that have been declared
applicable are complied with, bio.inspecta / q.inspecta
issuecertificatesandwrittenconfirmation of inspection. If
the standards are not complied with in full, bio.inspecta/
q.inspecta can impose sanctions and specify deadlines
within which the defects must be remedied.

Sanksionet bazohen veganérisht né rregullat e
sanksioneve té rregulloreve publike pérkatése
ose standartet e Labels/programeve private.

Né rast té shkeljeve serioze té standardeve,
bio.inspecta / g.inspecta rezervon té drejtén né
pérputhie me rregullat ekzistuese té
sanksioneve té |éshuesve té Labels dhe
rregulloret pér té refuzuar certifikimin dhe / ose
vendosin ndalime té marketingut. Trupa
certifikuese vendos nése ankesat kundér njé
vendimi refuzimi ka njé efekt shtyrje.

Nése inspektimi / gertifikimi nuk éshté i mundur
pér arsye organizative ose sepse kérkesat e
inspektimit jané refuzuar, nuk éshté dhéné qasje
né vendet e punés ose mungojné dokumentet
apo nuk jané té plota, certifikimi mund té
refuzohet ose té shtyhet deri né marrjen e ploté
té dokumentave té inspektimit.

/ Sanctions are based onthe sanctions rules inthe particular
public-law regulations or the standards of private-law
label programmers.

In the event of serious infringements of standards,
bio.inspecta/q.inspecta reserve the right in accordance
with the existing sanctions rules of the label issuers and
regulations to refuse certification and / or impose
marketing bans. The certification body decides whether
any appeal against a refusal decision has a postponing
effect. If inspection / certification is not possible for
organizational reasons or because inspection requests
have been refused, access to places of work has not been
granted or documents are missing or incomplete,
certification can be refused or delayed until the complete
inspection documents are received.

05e Kontrollet né njési / Analizat me
mbetje / Spot checks / residue analysis

Pér qgéllime té sigurimit té cilésisé, bio.inspecta /
g.inspecta mund né c¢do kohé&, pérveg
inspektimeve té rregullta, t&€ kryejé kontrolle né
njesi dhe té marré mostra pér analizén e
mbetjeve. Né raste té tilla, aksesi né njesi,
dokumentet dhe regjistrat duhet té jepet né té
njéjtén maseé si pér njé inspektim té rregullt. / For
quality assurance purposes bio.inspecta/ q.inspecta

canatanytimein additionto the reqular inspections carry
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out spot checks and take samples for residue analysis. In
such cases access to premises and to documents and
records must be granted to the same extent as for a regular
inspection.

05f Pérgjegjésité / Liabilities

bio.inspecta / q.inspecta jané pérgjegjés né
kontekstin e aktiviteteve té ndérmarra prej tyre
vetém pér géllim dhe neglizhencé té réndé. Ata
refuzojné té gjitha pérgjegjésité e métejshme. Né
vecganti, ato nuk mund té mbajné pérgjegjési nése
palét e treta nuk e njohin certifikatén ose e njohin
até vetém né njé masé té kufizuar. E njéjta gjé vlen
pér ¢do pretendim pér kompensim té€ béré nga
palé té treta (vecanérisht klientét e mbajtésit té
certifikatés) pér shkak té€ mospérmbushjes se
pritshmerive té tyre cilésore ose mosnjohja e
certifikatés si njé mjet prove né kontestet e
pérgjegjésisé sé produktit./ bio.inspecta/q.inspecta
are liable in the context of the activities undertaken by
them only for intention and gross negligence. They reject
all further liability. In particular, they cannot be held liable if
third parties do not recognize the certificate or recognize it
only to a limited extent. The same applies to any claims for
compensation made by third parties (especially customers
of the certificate holder) on account of nonfulfillment of
their quality expectations or non-recognition of the
certificate as ameans of proofin product liability disputes.

06 Cmimet / Prices

Cmimet pércaktohen né Listén e Tarifave aktuale té
bio.inspecta / g.inspecta.

Cmimet e zbatueshme né vitin e ardhshém do té
botohen ¢do vit né né fagen e internetit bio.inspecta /
g.inspecta deri mé 31 gusht té secilit vit. Cmimet né fuqi
formojné njé pjesé integrale t& kétyre Kushteve té
Pérgjithshme té Biznesit dhe mund té gjenden né fagen
e internetit né ¢do kohé. / The prices are laid down in
bio.inspecta / q.inspecta current pricelists. The pricelists
applicable in the coming year will be published annually
on the bio.inspecta/q.inspecta website by 31 August of each
year. The pricelists in force form an integral part of these
General Terms of Business and can be viewed on the website
at anytime.

07 Kohézgjatja dhe mbarimi | kontratés
| Duration and termination of the
contract

Regjistrimi pér shérbime krijon njé marrédhénie
kontraktuale pér njé periudhé té pacaktuar.
Njoftim, i cili hyn né fuqi né fund té vitit, duhet té
jepet me shkrim dhe dorézohet me posté té
regjistruar deri ne 30 shtator. Njoftimi duhet té
arrijé né bio.inspecta / q. inspektimi brenda afatit
té njoftimit. Pas pérfundimit té kontratés,

certifikatat qé jané léshuar pushojné sé geni té
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vlefshme dhe duhet té kthehen.

Certifikimi | cili éshté né pritje kur té jepet njoftimi
ose né datén e zgjidhjes sé kontratés do té
pérfundohet pavarésisht dhénies sé njoftimit.
Shérbimet e kryera do do té faturohen né
pérputhje me sistemin aktual té tarifave dhe
njoftimet e mundshme pér Iéshuesit e etiketave
ose organet zyrtare do té béhen. / Registration for
services gives rise to a contractual relationship for an
indefinite period. Notice, which takes effect at the end
of the year, must be given in writing and submitted by
registered post by 30 September. The notice must reach
bio.inspecta/ q.inspecta by the notice deadline. Upon
termination of the contract certificates that have been
issued cease to be valid and must be returned.
Certification that is pending when notice is given or at
the date of termination of the contract will be completed
despite the giving of notice. The services carried out will
be charged for in accordance with the current pricelist
in force and possible notifications to label issuers or
official bodies will be made.

08 Shkelja e kontratés / Breach of
contract

08a Shkelje madhore té kontratés / Major
breach of contract

Shkeljet madhore té kontratés mund té rezultojné
né refuzim té dhénies sé shérbimeve, certificates,
inspektimit dhe shenjave té certifikimit dhe/ose
zgjidhjen e marréveshjes aktuale té
bashképunimit. Shkeljet madhore té kontratés
pérfshijné pérshembull dhénien e dokumentave jo
té plota ose jo té sakta, mospagesa e faturave,
déshtim pér njoftimin e ndryshimeve, keqpérdorim
| emrave té biznesit bio.inspecta/q.inspecta ose
keqpérdorim | shenjave té inspektimit dhe
certifikimit. / Major breaches of contract may result in
refusal of services, refusal of the cetrtificate, refusal of
inspection and certification marks and / or dissolution
of the existing contractual relationship. Major breaches
of contract include for example submission of in-
complete or inaccurate documents, non-payment of
invoices, failure to notify changes, misuse of the business
names bio.inspecta / q.inspecta or misuse of the
inspection and certification marks.

Nése nuk pritet vazhdim | marrédhénies
kontraktuale me mirébesim,
bio.inspecta/q.inspecta kané té drejté té€ shképusin
kontratén pa njoftim. Né kété situate, certifikatat e
|éshuara do té anullohen/térhigen menjéhere dhe
shképutja e kontratés mund té€ béhet publike. / If
continuation of the contractual relationship in good faith
cannot be expected, bio.inspecta/q.inspecta are entitled
to dissolve the relationship without notice. In this event
certificates issued will be immediately cancelled /
recalled and the dissolution of the contract may be
publicized.

08b Kompensimi pér shkelje
té kontratés /
Compensation for breach of
contract

Né rast té shklejeve té pérséritura apo madhore té
kontratés nga klientét, bio.inspecta/q.inspecta kané
té drejtén e njé tarife dénimi pre 10,000.00 Franga
Sviceriane. Gjithashtu ata kané té drejté té
kompensimit t&€ cdo démi t& métejshém. / Inthe event
of repeated or major breach of contract by clients,
bio.inspecta / q.inspecta are entitled to a contractual
penalty of 10,000.00 Swiss Francs. In addition, they are
entitled to compensation for any further damage.

08c Mos- pagesa e faturave / Non-payment
of invoices

Faturat e bio.inspecta/q.inspecta jané té pagueshme
brenda periudhave té pércaktuara. Kostot pér
paralajmérimet, mbledhjen e borxhit dhe
mosmarréveshjet juridike do ngarkohen klientit. N&
rast t&¢ mospagesés sé faturave shérbimet mund té
refuzohen dhe marrédhénia kontraktuale mund té
pérfundohet pa njoftim. / bio.inspecta / q.inspecta/
invoices are payable within the stipulated periods. Costs of
warnings, debt collection and legal disputes will be charged
to the Client. In the event of non-payment of invoices
services may be refused and the contractual relationship
may be terminated without notice.

09 Apelimet | Appeals

bio.inspecta / g.inspecta kané njé Shérbim Apeli té
pavarur i pérbéré nga eksperté. Rregullat e Shérbimit té
Apelimit formojné njé pjesé integrale t&¢ marrédhénies
ekzistuese kontraktuale. Njé ankesé kundér njé vendimi
té organit certifikues mund té paragitet né Shérbimin e
Ankesave jo mé voné se 30 dité nga dorézimi i vendimit.
Nése ankesa nuk merret brenda kohés sé percaktuar
mé lart, konsiderohet se dorézohet pas skadimit té afatit
té mbledhjes. Ankesa, e cila duhet shénohet qarté si e
tillé, duhet té tregojé arsyet pér ankesén dhe té citojé
¢do burim té provave té disponueshme. Ankesat duhet
té dérgohen me posté té regjistruar né bio.inspecta /
g.inspecta, Ackerstrasse 117, 5070 Frick, Zvicér.
Pranimi i njé ankese do té konfirmohet menjéheré me
shkrim.

Vendimet e trupés certifikues jané né parim detyruese
sapo |éshohen. Né rastin e njé vendimi negativ, trupa
certifikuese mund té vendosé qé apeli ka njé efekt
shtyrje. Pérvec késaj, Presidenti i Shérbimit té
Ankesave mundet me kérkesén e ankuesit té€ japé
efektin e shtyrjes sé ankesés.

Kostoja e procedurés sé& apelimit do ti ngarkohet
ankuesit né pérputhje me listén e ¢gmimeve aktuale né
fuqi. / bio.inspecta/q.inspecta have an independent Appeals
Service made up of experts. The rules of the Appeals
Service form an integral part of the existing contractual
relationship.



An appeal against a decision of the certification body can be
lodged with the Appeals Service no later than 30daysfrom
delivery ofthe decision. Ifthe decision is not collected, it is
regarded as delivered upon expiry of the collection
deadline. The appeal, which must be clearly marked as
such, must state the grounds for the appeal and quote any
available sources of evidence. Appeals should be sent by
registered post to bio.inspecta/q.inspecta, Ackerstrasse,
5070 Frick, Switzerland. Receipt of an appeal will be
immediately confirmed in writing.

Decisions of the certification body are in principle
binding as soon as they are issued. In the case of negative
decisions the certification body may rule that an appeal has
apostponing effect. In addition, the President of the Appeals
Service may at the appellant’s re- quest grant postponing
effect to an appeal. The cost of the appeals procedure
will be charged to the appellant in accordance with the
current pricelist in force.

10 Pérdorimi | shenjave té
inspektimit dhe certifikimit /
Use of inspection and
certification marks

Gjaté vlefshmérisé dhe brenda fushés sé njé
certifikate qé éshté dhéné, mbajtésit e
certifikatave kané té drejtén pér té pérdorur
shenjat e inspektimit dhe certifikimit gé
korrespondojné me certifikimin apo vlerésimin
e kryer me sukses dhe pér té etiketuar
produktet me shenjat ose njé variant i tekstit té
tyre.

Pérdorimi i etiketave nga Klienti duhet té
respektojé Manualin e Dizajnimit té
bio.inspecta / g.inspecta. Né rast té
kegpérdorimit dhe pas njé paralajmérimi me
shkrim té pasuksesshém e drejta e klientit pér
té pérdorur shenjat e gertifikimit mund té
térhiget. Né rast té etiketimit té paautorizuar
bio.inspecta / g.inspecta rezervon té drejtén
pér té zbatuar pretendimin pér té pushuar
pérdorimin e etiketés pérmes gjykatave dhe
pér té kérkuar pretendime pér kompensim.
Manuali i Dizajnit | zbatueshém formon njé
komponent integral t&€ késaj marrédhénie
kontraktuale.
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| During the validity and within the scope of a
certificate that has been awarded certificate holders are
entitled to use the inspection and certification marks
corresponding to the successfully carried out
certification orassessmentandtolabel products with
the marks or a text variant ofthem.

Use of the labels by the Client must comply with
bio.inspecta/q.inspecta’s Design Manual. In the event of
misuse and after one unsuccessful written warning the
Client’s right to use the certification marks may be
withdrawn. In the event of unauthorized labelling
bio.inspecta/q.inspecta reserve the right to enforce the
claim to cease using the label through the courts and to
assert claims for compensation. The applicable Design
Manual forms an integral component ofthis contractual
relationship.

11 Vendi I juridiksionit / Place of
jurisdiction

Vendi | juridiksionit pér té gjitha mosmarrveshjet
éshté Frick. Marrédhénia kontraktuale
rregullohet nga ligji Zviceran. / The place of
jurisdiction for all disputes is Frick. The contractual
relationshipisgovernedby Swisslaw.

12 Pérbérssit integral té
Kushteve té Pérgjithshme
té Biznesit / Integral
components of the General
Terms of Business

B Manuali | Dizanjimit té bio.inspecta/q.inspecta
| Design Manual of bio.inspecta/q.inspecta
B Lista e tarifave aktuale e

bio.inspecta/q.inspecta / Current bio.inspecta/
g.inspecta pricelists

B Kushtet e perdorimit per Online
Tools te bio.inspecta/q.inspecta
/ Condlitions of Use for Online Tools of
bio.inspecta/q.inspecta

B Rregullat e sherbimit te apelimit te
bio.inspecta/q.inspecta / Rulesofthe
Appeals Service of bio.inspecta/q.inspecta

E Vlefshme prej Shtator 2020 / Valid from
September 24 2020

bio.inspecta/q.inspecta—General Termsof Business—September 2020






